
NOT SURE IF YOU NEED A NEW PASS?
CALL 250-491-6262 OR EMAIL TICKETS@BIGWHITE.COM

IS YOUR CARD ELIGIBLE FOR A FREE EXCHANGE?

FREE PASS EXCHANGE
ON ELIGIBLE CARDS

OLD PASS FEATURES
ELIGIBLE FOR A FREE EXCHANGE

• Printed before November 2023
• Pass number does not have “BWP”

• No pass number on front of card

VISIT TICKET OFFICE TO HAVE
A NEW PASS PRINTED FOR FREE

NEW PASS FEATURES
CARD IS ALREADY UP-TO-DATE

• Printed November 2023 or later
• Pass number has pre�x “BWP”

YOUR CURRENT PASS CAN BE
RELOADED AND REUSED
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