Ski
BIG

WHITE Groups Love it Here!

Big White Central Reservations — Groups Department
250-491-6174
groups@bigwhite.com



What Is A Group?

Groups are classified as 20 or more paying guests. The group will nominate one group leader who, together
with our groups department, is responsible for coordinating accommodation arrangements & activities and

making all payments on behalf of the group.

What will be provided?
v' Exclusive Accommodation Discounts
v' Exclusive Lift Ticket Discounts

v Personalized Service from your dedicated groups department

We look forward to working with you to create a ski trip that your group will be raving about for years to come!

Contact us: or 250-491-6174 BIGWHITE.COM
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Ski
BIG

WHITE

Big White Ski Resort offers the perfect destination for
your group, a huge selection of accommodation
options, a pedestrian village, a wide array of dining
options, various activities to choose from and of
course, world-famous Okanagan Champagne
Powder!

We offer accommodation options to suit every taste
and budget. Whether you are looking for hotel rooms
or luxury units with private hot tubs, you can expect p
guality accommodations, friendly service and great -

value.

Contact us: or 250-491-6174 BIGWHITE.COM
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Ski _
BIG Mountain Stats
WHITE

* Annual Snowfall: 750 cm (24.5 ft) average
*  Winter Hours of Operation: Late November to mid-
April
. Resort Area: 7, 355 acres (3, 052 hectares)
+  Western Canada’s Largest Resort Night Skiing
Area: 38 acres (15 hectares)
. Summit elevation: 2, 319 m (7, 606 ft)
* Village Centre elevation: 1, 755 m (5, 757 ft)
« 16 lifts
* 119 designated runs
*  18% beginner
*  54% intermediate
*  22% Expert
* 6% Extreme
»  Vertical Drop: 777 m (2, 550 ft)
* Longestrun: 7.2 km (4.5 miles) — Alpine T Bar to Gem
Lake base
* Average Daytime Temperature: -5 Celsius

Contact us: or 250-491-6174 BIGWHITE.COM
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Ski _ _ _
BIG Getting to Big White
WHITE

Big White is 56 km (35 miles) southeast of Kelowna,
the largest city in the Okanagan Valley, making it
easily accessible by air or bus.

You can fly into Kelowna’s International Airport and
take a quick shuttle (50 minutes) to get you to the

resort. Many of the major airlines have direct flights
from major cities including Vancouver and Calgary
So you have plenty of traveling options.

Have a large group? No problem! Speak to your

group coordinator who can connect you with a
private charter company.

Contact us:

O 2479 Highway 97 North, Kelowna, BC V1...

@ Big White Ski Resort, 5315 Big White Rd, ...

or 250-491-6174
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VILLAGE CENTRE MALL

TOP FLOOR

Online Ticket Pick-Up Boxes
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el BOTTOM FLOOR

TICKETS

Rental Pickup

REPAIRS

Activities Desk:

Your one stop shop for activities, services, events & lost & found.

Central Mountain Check-In
24 Hour Check-In Desk for Central Reservations located on the lower level of the Village Centre Mall

Rentals:
Carrying regular & high performance skis & boards as well as boots, helmets, clothing, Nordic & snowshoes.

Repairs:
For all of your tuning, repair, mounting and calibration requirements

Retail:

ALTITUDE The best in ski apparel, goggles, gloves, mitts, thermals, Big White logo wear & souvenirs
MOUNTAINSIDE Offering the latest in kids outerwear & gear, Big White souvenirs, unique gifts & candy.
THE RIDER The latest snowboarding gear from the top brands

DIZZY'S SKI SHOP One of Canada's leading ski shops with competitive pricing & expert bootfitters

Ski & Board School:
For information on group & private lessons
from our team of pro instructors

Tickets:

For in-person ticket transactions, information &
support. Online ticket pick-up boxes located
outside the Village Centre Mall.

SCAN FOR MORE DETAILS
ON BIG WHITE'S

HOURS OF

OPERATION

Contact us:

-

-

Village Centre Mall

Tickets | 250.491.6262

Activities Desk | 250.491.6111
Retail | 250.491.6133

Rentals | 250.491.6114

Repairs & Tuning | 250.491.6120
Ski &Board School | 250.491.6101

The Woods
bigwhite.com/woods | 250.765.4499

6° Bistro

sixdegreesbistro.com

Sasquatch Sushi
sasquatchsushi.com | 250.491.3421

The BullWheel
thebullwheel.ca | 250.491.8122

Clocktower Coffee Co.
bigwhite.com/clocktower-coffee-co

Black Diamond Bar & Grill

blackdiamondbarandgrill.com | 250.491.7750

Tea Bar Cafe

Snowshoe Sam’s
snowshoesams.com | 250.765.5959

b
or 250-491-6174

» (RoCKRIDGEF2

o Kids Centre | 250.491.6101
G Dizzy’s Ski Shop | 250.491.6142
o Central Mountain Check-In

250.491.6177

Globe Café & Tapas Bar
globedining.com | 250.765.1501

The Market
bigwhitemarket.com | 250.765.7666

Wine Store
250.765.7666

Underground Pizza
undergroundpizza.ca | 250.491.3575

Happy Valley Day Lodge
bigwhite.com

Cantina del Centro
cantinadelcentro.ca

Fourth Ace Bar & Smokehouse
fourthace.ca
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Make this year's annual trip the best one ever, with a wide array of
accommodation options from full service hotels, condos and town homes, to

vacation homes and cabins. Next is a list of properties that are regularly used
and highly recommended for groups. For more options, please contact us!

Added Value Every Day & Every Night

v FREE Parking

v FREE Wifi

v FREE Ski Storage

v FREE In Room Tea & Coffee on arrival
v FREE Weekly Events & Activities

-




White Crystal Inn Studios & Suites
i

The White Crystal Inn is situated in the heart of our beautiful village with the ultimate ski-in/ski-
out access! Drop your gear in our secure ski locker room and head down to the inhouse pub &
restaurant; The Bullwheel Gastro Family Pub or delve into the variety of restaurants just a
stones throw away throughout our lively village. Once you're ready to settle in for the night
you'll find our spacious and relaxing range of studios, lofts, kitchenettes or 1 bedroom plus den
units ideal for that group getaway!! The White Crystal is well suited for ski clubs. When you
arrive the relaxation already begins with our complimentary in-room tea and coffee. Oh, and
did we mention you've got access to our communal hot tub and who can say no to a
complimentary communal sauna!

Building Features

Locker Room with Ski-Key Racks

Non-Smoking Rooms

Laundry

Ski-in/Ski-out Access Suites Starting at $188 per nlght' + Taxes & Service fee
Wheelchair Accessible

Restaurant/Lounge

Common Sauna & Outdoor Hot Tub

Free Optik TV & Internet Service

Free Heated Underground Parking

Elevator

AN N NN N Y N N NN

Contact us: or 250-491-6174 BIGWHITE.COM
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£ LE
Inn at Big White Hotel g;%g

With a prime position in the heart of the Village Center the Inn at Big White is always a hit with
groups opting for cost efficient accommodation. With 100 units in the building, the Inn at Big
White allows larger groups to all stay in the same hotel! After a hard day on the slopes, skiers
and boarders love to relax and enjoy the breathtaking views in the outdoor pool and soaker tub
or head down to Cantina Del Centro to enjoy some Mexican cuisine. This hotel is ideal for ski
clubs and school groups due to the uniform setup of the superior hotel rooms. Oh and did we
mention there is a fithess and games room!

Building Features

Locker Room with Ski-Key Racks
Outdoor Hot Tub

Non-Smoking Rooms

Outdoor Pool

Ski-to/Ski-from Ski Access
Wheelchair Accessible Suites Starting at $195 per nlght' + Taxes & Service fee
Restaurant/Lounge

Free Optik TV & Internet Service
Games Room

Free Heated Underground Parking
Fitness Centre

Elevator

24 hour front desk

Pet friendly rooms available

Contact us: or 250-491-6174 BIGWHITE.COM
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Sundance Resort -

Sundance Resort’s prime location just above the Bullet Express, near the Village Centre,
allows for one of the best ski-in/ski-out access on the mountain. World-class mountain or
valley view’s complement the highest quality furnishings, and the heated outdoor pool, outdoor
hot tub, fireside lounge, kids’ room, steam room, fitness centre and Sundance movie theatre
will provide outstanding entertainment options to all group members. Choose from a range of
stunning accommodation options including studio, 1, 2 and 3 bedroom suites! Sundance
Resort offers a friendly, full service 24 hour front desk!

Building Features

Movie Theatre

Outdoor Hot Tub

Non-Smoking Rooms

Kids’ Room

Ski-in/Ski-out Access

Ski Lockers Units Starting at $227 per night! + Taxes & service fee
Steam Room

Wheelchair Accessible

Outdoor Pool and Slide

Free Optik TV & Internet Service
Common BBQ

Free Heated Underground Parking
Fitness Centre

Elevator

Pet friendly rooms available

Contact us: or 250-491-6174 BIGWHITE.COM
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L

The seclusion and luxury of Copper Kettle Lodge is unsurpassed in this unique condominium
development. Situated less than a ten minute walk from the Central Village, between the Black
Forest Chair and the Bullet Express Chair, this ski in/ski out accommodation offers the elegant
use of complementary raw materials in an open floor plan. The units feature hardwood
floorboards, timber ceilings and fine hardwood detailing, along with heated slate walkways,
stone fireplaces and private hot tubs on the balconies. The gourmet kitchens include granite
bench-tops, stainless steel appliances and aprés-ski wine fridges. These units offer a unique
space to allow guests to truly unwind and enjoy their winter vacation. These units are best
suited to groups that consist of couples and singles, including corporate groups and ski clubs
due to the various bedding available.

Copper Kettle Lodge

Building Features

Non-Smoking Rooms
Ski-in/Ski-out Access

Ski Lockers

Wheelchair Accessible

Private Hot Tubs

Free Heated Underground Parking
Elevator

Free Optik TV & Internet Service

Units starting at $531 per night! + Taxes & service Fee

AN N NN N Y NN

Contact us: or 250-491-6174 BIGWHITE.COM
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Stonebridge Lodge g

This top of the line development at Big White features 75 fully equipped condominium-style
suites located in the heart of the Central Village. Each unit provides the guest with all the
amenities of home; complemented with comfortable high-end furnishings. Most units have a
private hot tub on the patio. This beautiful, modern lodge offers guests incomparable ski-
in/ski-out access to Easy Street beginner run and unsurpassed luxury just steps to everything
the village has to offer.

Building Features

Non-Smoking Rooms

Ski-in/Ski-out Access

Ski Lockers

Units with Private Hot Tub Units Starting at $519 per nlght + Taxes & Service Fee
Restaurant/Lounge

Resort Swimming Pool

Free Optik TV & Internet Service

Free Heated Underground Parking

Fitness Centre

Elevator

LU R]

Contact us: or 250-491-6174 BIGWHITE.COM
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Lift Tickets




3K | ift Tickets
WHITE

Skip the lift ticket office lines when you book your
lift tickets through your group coordinator. On top
of our exclusive lift ticket discounts, we can
ensure your tickets are ready in your check-in
package upon arrival! Our lift tickets use an RFID
system so you can scan directly onto each ski lift.

Save time and money with our flexible lift ticket

options! .
« Most cost effective and convenient way to e s
access lift tickets LR
» Exclusive lift ticket discounts e i
« All lift tickets of 3 days or more include a flex
day off
 Lift Tickets will be in your check in package on
arrival, no waiting at the ticket office or pick up
boxes
» Tickets are changeable and refundable up to 7 A —_—

days prior to arrival
» Tickets include Night Skiing

For more information, please speak to your
groups specialist!

Contact us: or 250-491-6174 BIGWHITE.COM
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Rentals




é{‘é Rentals

WHITE
When booking with our big white groups

department, we can help organize your equipment
waivers and notify our rentals department ahead
of time to make the pickup of your groups rentals
smooth and easy!

Benefits of Renting on Mountain:

* Whether you are after skis, snowboards, .
snowblades or Nordic skis, the Big White rental
shop has you covered!

* The rental shop is conveniently located in the
center of the village

» Access to high performance rentals which you
can switch up during your stay

» Switch from skiing to snowboarding as well as
try Nordic skiing or snowshoeing during your
rental at no charge

For more information, please speak to your
groups specialist!

Contact us: or 250-491-6174 BIGWHITE.COM
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é{‘é Lessons
WHITE

Looking at booking either private or group
lessons? Our groups department can help
connect you with the Big White Ski School.
With the ski school certified instructors there
are a variety of lesson types including half or
full day for all levels of skiing and
snowboarding!

Benefits of booking with the Ski & Board
School:

* Fine-tune your skills and boost your
confidence

* Get lift line priority

» Get the insider scoop to the mountain
from hidden runs to the best activities,
restaurants and the mountains' best kept
secrets

For more information, please speak to your
groups specialist!

Contact us: or 250-491-6174 BIGWHITE.COM
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‘Bgfé Restaurants
WHITE

With 20 on-mountain restaurants, cafes, delis, pubs and nightclubs,
there is no shortage of places to relax or replenish your energy level
when it's time for a break.

* The Woods: Locally sourced and globally inspired cuisine

« Cantina Del Centro: Mexican cuisine with a focus on street-style
tacos

» Sasquatch Sushi: Traditional and north american style dishes

* The Bullwheel: Family friendly sports bar

* Underground Pizza: Takeaway or casual pizza & donairs

* Snowshoe Sams: Traditional pub fare with more eclectic dishes

* Black Diamond Bar & Grill: Contemporary canadian steak and
seafood

* Globe Restaurant & Cafe: Italian style menu

* Fourth Ace Bar & Smokehouse: Smokehouse menu

* 6° Bistro: Intimate & upscale fine dining

* You can also order your groceries and have them delivered to your
chalet before you arrive.

* & many more!

For more information on restaurants, speak to your groups coordinator!

Contact us: or 250-491-6174

BIGWHITE.COM
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Activities




Ski . o
BIG Winter Activities
WHITE

From dog sledding to skating, snowshoeing, tubing and more,
there's no shortage of outdoor adventure activities to enjoy.
Whether you're a non-skier or just need a break from the
slopes, there's something for everyone!

* Alpine Skiing & Snowboarding

* Night Skiing

* Nordic Skiing

* Dog Sled Tours

* Snowshoeing

* Tubing

» Ice Skating

» Fat Biking Trails

* Kelowna Rockets Hockey Game
* Weekly Fireworks

For more information on activities, speak to your groups
coordinator!

Contact us: or 250-491-6174 BIGWHITE.COM
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éﬁé Free Mountain Tours

Our Snow Hosts will show you the best ski and snowboarding
spots on Big White with a Complimentary Mountain Tour. This
tour will open your eyes to the locals’ favourite ski and
snowboard runs, providing you with the ins and outs of Big
White Resort.

Helpful Information:

» Tours can be booked online or first come/first serve (max 8
people)

* Have a larger group? No problem! speak to your groups
coordinator to setup a larger tour

* Tours run daily at 10:30 am

+ Skiers and snowboarders should be comfortable on green
and blue runs to take the tour

For more information on activities, speak to your groups
coordinator!

Contact us: or 250-491-6174 BIGWHITE.COM
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Ski Group Testimonials
BIG

WHITE “Look forward to reaching out when its time for next seasons adventure — | can hardly
wait!”

“All in all we had an excellent trip! The ski conditions were wonderful, and everyone enjoyed the intimacy and manageable size of
both the mountain and the village. We also enjoyed Stonebridge Lodge. We particularly enjoyed the hot tubs at each unit - perfect
after a day skiing.”

b

“I will also say that I really did appreciate having a dedicated contact for this large group as there were many details to tie together.

“Thank you again for all the hospitality and all the arrangements you looked after to cater to our group.”

“We had a marvellous time — the group was very comfortable and no complaints so far regarding the accommodations. The hill was
absolutely killer and we loved every acre of it... tons of fresh pow stashes still remained for those getting after it. It really is a
magnificent resort, with turn after turn of fun, even when we had to hike, lol. And that Cantina addition is fabulous — such amazing

flavours and perfect portions. Nice and convenient.”

“Specifically for me and my daughters, it was a great bonding time and the whole resort really felt family oriented. We are already

planning our return.”

Contact us: or 250-491-6174 BIGWHITE.COM
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I Like what you see?

TO RECEIVE A QUOTE: Simply let us know you are interested in bringing your group
to Big White by filling out our group reguest form online with as much information as
possible. We will put together a quote for the perfect trip - with no obligation to book! If
you would like to discuss your group needs before completing the form, please email us
at groups@bigwhite.com or call us directly on (250) 491-6174.

TO BOOK: If you choose to move forward with your booking we will then draft up a
contract including all terms & conditions and place a hold on your accommodation for up
to 15 days. Once the contract has been signed and the deposit has been received your
booking will be finalized and we will keep you updated on future payments and
information required.

BEFORE YOU ARRIVE: 30 Days prior to arrival we will send you a request to complete
a rooming list, making sure we have everyone accounted for. 15 days prior to your
arrival a reminder will be sent to you to ensure we have everything ready for your
group's arrival at Big White. This way your Arrival Documents will be ready for collection
upon your arrival.

ON ARRIVAL: You will be welcomed at Central Mountain Check-In or your hotel front

desk by our friendly resort staff. You will be presented with your Arrival Documents that
will include your accommodation keys or codes.

For more information, Contact us!

Big White Central Reservations — Groups Department
250-491-6174
groups@bigwhite.com

Contact us: BIGWHITE.COM
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