1- Excess Baggage Fees for Ski, Snowboard and Hockey equipment

Extra Piece:
The excess piece fee is waived for a pair of ski and snowboard boots and hockey sticks,
(up to 2 hockey sticks and taped together) if carried as a separate piece

Oversize:
The oversize fee is waived for skis, snowboards, hockey sticks, and hockey bags if used
to carry hockey equipment.

Linear dimensions (L+W+H) of 292 cm (115 in) or a length of 203 cm (80 in) still apply.

Overweight:

Excess fees apply to equipment weighing more than 23kg (50Ib). No piece may exceed
a weight of 32kg (701Ib).

Note: Customers using hockey bags for luggage (e.g. not for transport of hockey
equipment) will be subject to all excess baggage fees if applicable.

Important Dates:

When do all these changes start?

o Effective immediately, excess baggage charges will be waived for ski or snowboard
boots, and hockey sticks until the sports equipment registry is launched on
December 12, 2007

e Starting December 12, 2007 for travel on or after January 7, 2008, all customers
traveling with sporting equipment will be asked to register their items in advance of
travel.

e Starting January 7, 2008, customers who elect not to pre-register their sporting
equipment are subject to the applicable excess baggage charges at the Airport

2- Sports Equipment Registry

With the winter season fast approaching, and to help ensure effective handling of high
volumes of baggage, Air Canada will require customers traveling with sporting
equipment to advise us in advance that they will be carrying such items through a
sports registry.

Registration:

How do Customers register their sports equipment?
e On the web at time of booking
e Through Air Canada Reservations Call Centers

e Viatravel agencies whose systems support the SSR SPEQ
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